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EXECUTIVE SUMMARY

2009 was a fantastic year for CREHST. The museum achieved its highest attendance numbers
and our financial status ended better than expected. The ESTF Board’s focus, upon hearing of
Gwen Leth’s retirement was to find a replacement director. Gwen Leth had done a wonderful job
of visualizing this museum and bringing it to life and nurturing it with her care. Her retirement
proved a time for change. Ellen Low became the new director in June. She had the privilege to
benefit from Gwen’s wealth of knowledge.

From June onwards the museum underwent some changes. A facelift with new signs on the
building and plants at the door made us more visible and appealing to the public. The museum
has been re-inventing itself with new exhibits and media opportunities. Education is reaching
out to groups that it has not reached before. Our 1950s Hanford Bus has given us a not-to-be-
ignored presence at functions the past six months and we have acquired many new contacts. All
of these efforts make it possible for those who have been to the CREHST before, to have a
reason to come again and again.

The new hands-on Science Exhibition proved to be a great success at the end of 2009 and will
continue to be a big draw to students and to the community. It has put the Scienceback into The
Columbia River Exhibition of History, Scienceand Technology.

Our contract with the U.S. Department of Energy is now in the hands of Mission Support
Alliance. We look forward to working with them and developing an excellent working
relationship. Our performance rating at the end of FY09 was excellent, a major reason we were
asked to bid as a sole source for the Curation Services with DOE.

We have made ourselves more visible through our Facebook and Twitter presence. This is a
start towards our 2010 Web Innovation goal.

REACH transition discussions continued throughout the year. Although a definitive agreement
has not been made, CREHST met all REACH/PFD commitments.

CREHST looks forward to 2010 as a year of continued growth, full of new challenges. The
‘CREHST Team’ is working well. Ideas are flowing and everyday brings new challenges and
rewards. Our new motto is “‘Why Not’. When we are presented with new ideas and
opportunities the Museum is embracing them. The community support we have seen in 2009 has
been very terrific. The ESTF Board has provided us with excellent Oversight, Direction,
Assistance, Inspiration, Guidance and Advice. Going forward we can only see an exciting 2010
in our future.
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2009 Annual Report

PRIMARY DOCENTS FOR THE HANFORD STORY

Hanford Collections

During October CREHST worked under a continuation of the FY09 contract with DOE while
planning with Mission Support Alliance for transfer to their company. DOE now requires we be
escorted on visits to 4704N. This location has few Hanford Collection items, but we still need
access for stored exhibit panels, furniture, and cases of donated books.

COLLECTIONS EVALUATIONS

8

Tom Ferns reviewed items from 2004 and 2005 that we recommended be removed
from the Hanford Site collection. Most of these did not relate to the Hanford Site or
were duplicates of items in the collection. (7/9/09).

Connie met with Watson, Marceau, and Gerber to evaluate photographs and other
items from the 400 Area for the collections (7/27/09).

Sent list to Tom Ferns, Contracting Officer Representative, (COR) of Archival Items
stored at ENW that are either original source documents, or considered “Sensitive”
documents or are possibly Official Use Only documents. Received no reply from the
COR.

Responded to a Fluor Hanford request to document two items in the 712 Building that
were too large to curate.

Completed a walk through survey in the 200 Area of the following buildings: 222-T
Process Control Laboratory/Office, 275-E Carpenter Shop, 294-A Exhaust Air Filter
Building, 2701-AB PUREX Badge House. All the buildings had been completely
emptied of furnishings, equipment, and materials; there was nothing left to be added to
the Hanford historic collections and a findings report was sent to Tom Watson at MSA.

COLLECTIONS TRACKING

8

w

Cataloged the following items: three posters and a chart from B Plant closure, nine
objects (four from U Plant, two collected prior to 1997, and three from the dispersion
grid), a sign from the 300 Area and a pipe wrench from 200-West, a rate meter and two
probes (“pancake” and “hot-dog” styles), five Hanford Construction photos (1944, “P”
series), ten unidentified objects, thirteen glass slide photo images, 1940s photos.
Retrieved items from 200 West that were previously tagged at U Plant.

Added a 48” pipe wrench from 200-West to the collections. The pipe wrench pre-dates
the Manhattan Project; it was manufactured around 1900.

Two rate meters with attached probes and a beta source was found inside Building
4704-N. Evaluated and picked out one rate meter with probes for the Hanford Site
collection. DOE-RL picked up the beta source.

DOE-RL returned some of the CREHST archives items confiscated a year ago. They
retained anything boxed with items they considered a security risk. We will send them
a request for items retained that are not security risks.

Major update of walkthrough survey lists with the CREHST tracking numbers.
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CLEANING AND STABILIZING

Objects cleaned and stabilized in 2009 include the following: a 1927 fan that was originally
used at the Hanford Site, exhibit items inside the outdoor trailer exhibit, U Plant and dispersion
grid items cataloged, five signs with techniques and cleaners under supervision of the
conservator, rate meter, aluminum hard hat and four instruments.

STORING THE HANFORD SITE COLLECTION

§
§
§

w W W W W

Packaged and stored eight signs at Energy Northwest.

Inspected Building 4732A as a possible storage location.

Retrieved copies of temperature & humidity readings for 4732A, entered data in Excel
file and graphed the changes.

Notified DOE of dangers involved in storing collections with such massive and
frequent changes in temperature and humidity.

Packaged items for storage including the plumbing fixture from the Emergency
Decontamination Facility, the items from U Plant, an intercom and suggestion box, and
items from the dispersion grid.

Processed four new additions to the collection in March.

Transported four items tagged at U Plant to our facility.

Re-housed posters and oversize documents in CREHST flat files.

Wrapped 4 signs for storage.

Packaged and stored five signs.

HANFORD SITE COLLECTIONS INVENTORY

w W W W W

wn

Completed object inventory at Building 298 except for three items to locate.
Completed the cataloged objects inventory at CREHST and ENW.

Made preparations for accession inventory of un-cataloged objects.

For accession inventory: inventoried un-cataloged bottles from the 1945 waste site.
Prepared for accession inventoried of un-cataloged objects at 4704N, CREHST, and
archives at Bldg 298.

Accession inventory still in progress; random sample object and photo inventory
completed.

The MSA’s Buyer Technical Representative (BTR), Tom Watson, asked us to wait
until our contract is finalized to begin the inventory as he wants security and radiation
monitors to examine items as we do the inventory.

SAFEGUARD THE COLLECTION AT 95 LEE BLVD, RICHLAND, WA

§
§
§

Work begun on disaster plan for CREHST.

Door locks were serviced by Glass Nook (through the City).

Developed an Emergency Preparedness plan: assembled disaster boxes, revised
evacuation chart, drafted priority removal list and emergency contact list. Ellen Low
presented the plan to CREHST volunteers and staff.

PROVIDE ACCESS TO THE HANFORD SITE COLLECTIONS

§
§

§
§

Provided information for 49 inquiries.

Received a request from the DOE Office of River Protection to set up an exhibit for
them. Passed the request to Andy Wirkkala as this would be an addition to our contract
Retrieved 1940s photos of both Richland airports.

Hanford trailer exhibit maintenance: Volunteer Nick Low installed fasteners and
support hinges to hold all trailer shutters in the open or closed positions protecting
them from winds. Ellen Low had Plexiglas cut to fit the shelves in the front and back
of the trailer to help flatten the rippled veneer. She also used leftover tile from the
CREHST flooring to cover linoleum in the front and rear trailer rooms to prevent
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further damage to linoleum. Windows were repaired to stop water leaks and window
shades were repaired.

8 Ellen and Nick Low and weekend staff Mike Faubion worked on the Hanford bus;
starting it, listing service needs, repairs and cleaning it.

8 Received request for early photos of the Richland Parkway. We only have aerials and
the requestor needed store fronts. She was directed to the DOE Declassified Document
site.

8 Installed a temporary World War II poster exhibit that complemented our Hanford
exhibits.

8 Met with Michelle Gerber and Brian Miller twice, to look at objects for exhibit in the
Enterprise Center.

8§ Researcher looking for info on Richland planning during WWII, showed them
Pierson’s 1943 report and a 1948 map. Referred them to DOE Reading Room to study
the report.

8 Researchers looking for aerials, we showed them the 1948 and 1949 series and directed
them to the Declassified Documents site for additional photos.

8§ Researchers looking for information on North Richland Trailer Camp, 1950s Richland

telephone directories, original colors of F houses, and Richland administration in the

1940s and 1950s.

From the CREHST Archiveshibit was displayed twice this year due to its popularity.

The Hanford Bus is now on exhibit in the parking area. It is set up with some photos in

the advertising spaces and, based on retirees’ recollections, mannequins were

purchased to sit inside the bus and “play cards” as the workers did going to and from
the Hanford Site.

8 A glove box was also added to our exhibits. This is a short one with shortened gloves

especially for children.

The CREHST Facebooksite garnered one information request.

Opened an exhibit on Spent Nuclear Fuel clean-up (K Basins) that replaces the U.S.

Presidents’ wall.

8 Washington Closure employee reviewed 1950s GE Newseditions for a research
project.

8§ Began planning for a 2010 exhibit on Melvin the Elk, a heavily researched member of
the Arid Lands Ecology (ALE) Reserve elk herd. The ALE Reserve is now part of the
Hanford Reach National Monument.

8§ Buyer Technical Representative (BTR) Tom Watson declared that all the Hanford
Collections are to be considered classified and may not be accessed without his
permission. The classified status will only be lifted during inventories as items are
reviewed by the security team.

w

w

Program Administration
8§ Rene and Connie met with Tom Watson at CREHST to establish a timeline of events
regarding the appearance and collection of a beta source at 4704N.
Connie met with the group at Fluor Hanford to critique the beta source incident.
Rene and Connie met with Tom Watson, Tom Marceau, Tom Ferns, and others (7/15/09)
to discuss the handling of items removed from Hanford Site. The waste site project to be
handled by contract archeology consultant Brian Smith was discussed in detail.

Curation Staff Training and Development
8§ Ellen Low and Connie Estep attended HGET training.
§ Connie attended an oral history workshop in Renton, Washington offered by and paid for
by Humanities Washington.
8 Connie attended the Washington Museum Association conference in Pullman June 10-12.
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Special Property Requirements

1. Inclusion of New items and Special Requirements for the Current Collection
8§ Nothing to report on yearly items added/cataloged into the Hanford Site Collections.
8 Two collections donated to CREHST were reported to COR in January 2009 for review
via email, response was received for one of these donations.
We added four new items from U Plant into the Hanford Site Collections.
Two April donations were reported to DOE. A collection of uranium powders were
retrieved by them and will not be returned as they felt the powders were too dangerous
for us to have. The second donation was examined by the COR and deemed of no interest
to them. These two collections came from the same source but were donated separately
by a brother and sister.
8 We still have three collections of items previously reported to DOE (October, December,
and January) that we are awaiting a decision.
Tom Ferns reviewed items in this category on July 9.
We notified Tom Ferns of Panellit drawings from the PUREX building donated to
CREHST in August; no response received.
8 In April, Tom Ferns stated verbally he had no interest in a private collection relating to
the Hanford Site. In July, we sent him an email with an inventory of the collection asking
him to put this in writing but we have not received a response.

§
§

w

2. Excess Property
8 DOE has not responded on our request for information on how to proceed with items on
the Requesting Alternate Disposition.

3. If the item does not fit the established DOE guidelines for acceptance into the Hanford
Site Collection, CREHST shall obtain the approval of the CO or COR.
Nothing to Report.

Reporting Requirements
1. Inventory Records — Included the inventory of the photos with the first quarter report

2. Quarterly Reports — Submitted in January for first quarter (Oct-Dec. 2008)
a. Third quarter report submitted to DOE July 10.
b. Fourth quarter report submitted to DOE October 9, including a wrap-up of the
inventory.

Safety and Health

Rene and Connie met with Steve Bertness to complete the Hanford Employee Job Task
Analysis survey.

Provided lists of chemicals and hazardous tools to the BTR that we might use in our work
at 4732A.

Met with BTR Tom Watson and MSA officials to draft an Automated Job Hazard
Analysis.

2009 ANNUAL REPORT Page 6



Education Goal: To become the premier educational resource for the community
of the region’s history, science, and technology

Outreach In Museum
Total Served: 18,509 Total Served: 1,942
Students Mixed

Adults

Students

Mixed

Education

2009 ANNUAL

Highlights:
Assisted with Smithsonian’s Key Ingredientsnstallation and attended the Opening
Reception in period costume. Attended a televised City Meeting in costume to
promote the exhibit. Also promoted the exhibit on radio, KONA profile and KEPR
TV. Hosted a lecture with Angela Buck and Rex Buck III from Priest Rapids
Wanapum Village on traditional Native American foods, a partnership to the exhibit.
Hosted Antiques Night with Terry and Kathy Maurer. Coordinated and attended
events associated with Key IngredientsBrown Bag Lecture featuring Darigold,
Dutch Oven Cooking demonstration, Brown Bag Lecture featuring Douglas Fruit,
Brown Bag Lecture featuring Lamb Weston, Trial by Fork Victorian dining
demonstration, and Night @ the CREHST Museum featuring Key Ingredients
Promoted the exhibit on radio, KONA profile and KEPR TV. These community
programs were attended by nearly 350 people.

Completed a pilot program for Carmichael Middle School where we presented 20
programs in one school year.
Partnered with WSU MESA to provide underrepresented Middle school students in
Pasco, Granger, Zillah, Sunnyside and Yakima with science programs.
Presented the fourth annual Tombstone Tales with another sell out of 500 visitors.
Won a §7500 grant from Women Helping Women and attended their Conference.
Presented ‘Rosie the Riveter’ education demonstration during Spring Swing.
Provided 4™ annual guided kayak tours.
Attended KONA Time capsule and presented information about Tombstone Tales,
new Museum Kid Stations, and the new Science Exhibition. Promoted Tombstone
Tales on radio, KONA profile and KEPR TV.
Presented programs for Campfire USA summer camp. Also provided summer
programming to Boys and Girls club and to Columbia Basin Racquet Club with over
130 children.
Presented programming for the Washington Council of the Blind Convention.
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Sponsored Alphabet Homes Walking Tours with historian Richard Nordgren.
Provided guided kayak tour on the Yakima River.

The Education Department was very involved throughout 2009 in planning for Richland’s
100™ Anniversary Committee and will be providing events in 2010 to support the event.

Other important promotion events attended during the year to promote the Museum and the
Museum’s Education Department:
Yakima Gem & Mineral Show
Salmon Summit, two days, over 500 students
Delta High School Opening Reception
Made important connections with the Benton County DARE program to potentially
partner with CREHST for the "Effect of Drugs" program and a fingerprinting officer
at Benton County Sheriff's Office about our "Forensics" program.
Craig Lewis of Lewis Wildlife Art gave a presentation at the Volunteer Meeting
about Habitat Conservation.
Attended Tumbleweed Festival and had main stage sponsorship, over 6000 visitors
Country Nesters, 1200 visitors
Kennewick School District’s Focus on Instruction
Heritage Days with programming on Victorian/Pioneering living and museum
promotion, over 3800 visitors.
LIGO LEN Annual meeting
Tri-City Visitor & Convention Bureau annual meeting

OPERATIONS

Advertising:

§ KONA featured CREHST coupons as a promotional giveaway during their trivia contests
throughout the year and featured many specific events. CREHST also participated in
several KONA profiles throughout the year highlighting education and museum events.

§ Total known publicity was 242.8 column inches.

Attendance:
CREHST’s attendance increased this year by 1,423 visitors.

In Museum Attendance
2009 Total Served: 9,250
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Visitor Survey Results

CREHST had 382 responses to the Museum Survey. Seventy-six respondents reside in
Washington State but outside the Tri-City area. Eighty-five (85) respondents reside in the USA
outside of Washington. Two states had the most out-of-state visitors; California (29) and
Oklahoma (18). Nine visitors were from outside the USA.

What Visitors Liked Best How Visitors Hear About Us

@ Hands on exibits @ Word of Mouth

B Hanford B Internet
History/Manhattan Proj.
O Docents/Tours O Tri-City Herald

O All Exhibits O Brochure

M Area History m Tri-City Visitor and

Convention Bureau

Why Visitors Choose CREHST Where Visitors Stayed

@ To learn more about the
Manhatten Project and
Hanford

B General Interest in
museums

@ Friends or relatives
B Hotel/Motel

EOher 00 Campground

OTo learn more about
Lewis & Clark

A Message from the ESTF/CREHST Board President

During our January 13, 2010 ESTF Board meeting, we closed out the museum books for
Calendar Year 2009. It was a banner year with regard to accomplishments, operational and
business performance, personnel growth and development. We had the highest attendance year
in the history of the museum, we were able to generate business performance that turned a
forecasted loss into a positive bottom line, we achieved the objectives we set for ourselves
under our board subcommittees, and we kicked off our collaborative transition planning efforts
with the Reach team.
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In addition, we received an exceptional performance assessment for 2009 from our customer in
which we were recognized not only for our performance but our responsiveness as an
organization to the DOE.

From my point of view, we accomplished all these objectives and results because of our
commitment to the team’s core imperatives (Safety, Quality, Teamwork, Cost, and Schedule),
and our ability to perform in the face of major challenges and adversity. As we all are aware,
2009 was a tough economic year for the country, state, and our community. The impacts have
been felt across every market sector. We have witnessed museums closing around the country
and the Northwest because of low attendance and revenue. However in this environment, we
have been able to succeed because of our commitment, vision, flexibility, teamwork, and
leadership. We do need to keep in mind that the numbers may be nice from a business
perspective, but they are no more than results, the true accomplishment is what we achieved as
an organization during very difficult times. I congratulate each of you and offer my sincere
thanks for a job well done.

Our community appreciates and values this museum and it truly showed in 2009.

I look forward to 2010 and our new initiatives in the area of technology and education and
challenge our team once again to be flexible, work the plan, and stay united as we adapt to the
curve balls that 2010 economic climate may throw at us.

2009 Board of Directors

(at year end)

President Ken Rueter
Vice President  Shirley Long

Secretary Tom Marceau
Treasurer Vacant
Karen Blasdel
John Cook

Rich Cummins
E. Ardell Curtis
Susan Eberlein
Roy Gephart
Diane Hoch
Bill Lampson
Ron Lerch
Wanda Munn
Bill Pennell
Lyle Perrigo
Andrew Templeton
Martin Wheeler
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OPERATIONS

Contracts

DOE Contract — As part of the closure for the DOE FY 2008, we were invited to respond using
the Internet. Our rating at FY year-end was Exceptional. Our Contract with DOE transitioned to
the Mission Support Alliance. As of January 2010, that transition is not complete.

The MSA is requiring CREHST to find alternative accommodation for storage of items we have
in the 4704N building. No deadline has been set as of yet. I have spoken with Andy about this
and he said he would see if they had anywhere else for us to go. Alternative locations to move
from 4704N are being investigated. DOE-RL’s Andy Wirkkala is also checking possibilities.
Gary Peterson from TRIDEC put an article in their newsletter letting their contacts know of our
plight.

Donations

CREHST received two very generous and unexpected donations from Washington River
Protection Solutions. The first was in the amount of $2,590 to purchase two museum quality
mannequins. The second in the amount of $11,200 and is allocated to purchase items needed to
replace the Mobius components, two laptops, and a staging platform for use during the
Centennial celebrations.

We have had a donation of a large balance scale, which volunteer Nick Low is going to repair.
We are not sure how we will incorporate it into a display but it is a nice piece and we hope that
we will find an appropriate place to display it.

Events

Tombstone Tales was filmed by KEPR-TV and aired October 22. The event occurred on
October 23 & 24 and was once again very successful. The Education Department provided very
interesting new characters. Attendance was higher than last year at 500 students and adults.

The book signing was well attended by the authors. Featured Authors were: Susan Davis
Faulkner, Sandra Stredwick, Elizabeth Gibson, Bruce Bjornstad, Roy Gephart, Georganne
O’Connor, Marilyn Darke, Karen Wieda, & Dennis Dauble. We did not have as many visitors as
we would have liked, however, the ones that came did buy quite a number of books.

Exhibits

Awarded grant to host the Smithsonian exhibit Key Ingredients: AmericaybFood byHumanities
Washington.

Several new hands-on, child-friendly stations were installed throughout the Museum.
Particularly, Mr. Glovebox (a child-sized mock-up of a glovebox), Lewis & Clark related
puzzles, dress-up hats designed similar to period hats near the Porch exhibit, and activity sheets
to fill-in.

The 1950s GM Hanford bus was licensed and is now located in front of the Museum. The bus is
used for community involvement at conventions, trade shows, and events. The bus also
transported Congressional Staffers and top TRIDEC staff for a special event tour. When not
used for community involvement, the bus is open for tours at the Museum. The windows in the
bus were replaced thanks to a generous donation from Maureen Hamilton one of our valued
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volunteers. A second Hanford bus has been located. It is in poor condition, but it could prove
very useful as a donor bus and also if it were painted it could become an outside exhibition space
next to the Operational Bus.

CREHST’s finest moment was the installation of the Science Exhibition. A hands-on learning
environment that features wind power, magnetics, energy, wire circuits, Hanford waste
treatment, LIGO, skulls, fossils, Mammoth tusk and vertebrae, and a giant abacus! Two of these
exhibits are from the future Mobius Science Center in Spokane. The Mobius components will be
returned in 2010. In the meantime, plans are to re-create these exhibits. The Grand Opening
event was held on October 22™ went very well. The exhibit also received nice coverage on
KNDU-TV.

Two very popular exhibits were the WWII Posters and the Hanford Archive photographs. The
Hanford Archives was so popular we retained some of the panels and installed them downstairs
at the north end.

We are pursuing having the sheds and mount of “Melvin the Elk” (the elk lived for many years
on the Hanford site and his life had been well-documented). This exhibit will include: Melvin’s
head and antlers, five previous sheds, three single antler sheds, five large text panels and many
smaller text panels. Melvin was previously on display many years ago at WSU and will be
displayed at CREHST in 2010.

The K Basin display was installed in time for the opening of the Science Lab on October 15.

Finance

CREHST Museum ended 2009 with increased sustained net assets. Comparing 2009 with 2008,
revenue from admissions increased 22%, store sales increased 8%, and memberships held steady.
Education revenue increased 15%, largely due to more outreach programs. CREHST was
awarded the Curation Services contract with Mission Support Alliance (MSA), effective

October 1, 2009.

Expenses for 2009 increased 1% over 2008. CREHST continues to operate with a positive cash
flow, while holding current liabilities to a minimum. There are no long- term liabilities as of
December 31, 2009.

Fundraising:

Spring Swing planning for 2009 experienced financial hurdles that were quickly overcome, so
much so that this year’s event was its most successful ever. This event provides an opportunity
for CREHST to share exciting exhibit and education program news with guests while generating
income for the museum’s education programs. Rosie the Riveter (portrayed by Education
Coordinator Stacia Gunderson) and her brother Bob (portrayed by volunteer Glenn Allison) read
letters from home and the war. The audience was entranced with their performance. Overall,
our Spring Swing revenue, including Silent Auction, increased 11% over that of 2008; for silent
auction our revenue increased 35% over that of 2008.

The Spring Swing committee’s efforts were successful and they met their financial goal for the
event despite the decrease in sponsorship. Besides the work of the committee, this event’s
success can also be attributed to the input from several Board members that provided valuable
contacts.

Grants

8§ Hotel Motel Grant — applied for Facebook advertising and was denied (the City did not
understand the request goals. We will re-apply).
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§ Benton County Heritage Program Grant — equipment for the oral history project was
purchased from 2009 funds.

8 Women Helping Women Education Grant — Attended the luncheon where the announcement
was made about receiving a grant for “‘Women in History and Science’.

Maintenance

8 The 95 Lee Boulevard location had its gutters repaired or replace by the City as necessary.
8§ The Museum’s lift needed repaired, the City is responsible and paid the very large bill.

Marketing

§ 20,000 City of Richland Historical Walking Tour brochures were distributed throughout the
community.

8§ Handed out 200 CREHST Balloons free to children at Art-in-the-Park.

8§ In August we obtained presence on Facebook and Twitter. FacebookStats: 249 followers,

four invitations (Weihl paintings, Tombstone Tales, Spring Swing, & the Science
Exhibition), 97 photographs, a video, 31 links (one to ASTC.org). Posts are added three or
more times a week. Twitter Stats: 44 followers and 42 tweets.

Installed three new large signs on the outside of the building providing fresh look and are
clearly visible to the general public. We also did some minor landscaping further completing
our new look. We have purchased three sets of magnetic signs for staff vehicles. One set is
dedicated to the Education department for when they attend outreach programs. We have
approached the City with regards to the poor directional signage to the museum from George
Washington Way and have been informed that signs to the CREHST are to be installed early
to mid-2010. This is very good news and we look forward to its implementation.

A new marketing idea that arose from the 1950s bus is Bus Posters. These posters are 117 x
24” and fit into a track above the windows just as advertisements did in the early Hanford
days. So far Bechtel, Le Chateau, US Bank, TRIDEC, and WCH have purchased posters.

Membership: Year-end membership was 391

Personnel

CREHST had significant changes to staffing. The Museum's long-time Director for the past 12
years that had been with CREHST since privatization from the Hanford Science Center retired in
June. Our Board and the retiring Director Gwen Leth Successfully promoted from within to fill
the position with the very accomplished graduate conservator Ellen Low. This adjustment was
smooth and Ellen has brought much enthusiasm and many new, exciting ideas to the Museum.
Many of her ideas were implemented during 2009.

CREHST’s Business Manager, Dianna Propson announced plans to retire February 1, 2010. We
were fortunate to re-hire a previous business manager who will start mid-January 2010. Amy
Viggiano had originally trained Dianna when she began at CREHST in 2005.

The CREHST team very successfully adjusted to these staff changes and carried on with
business without interruption.

Volunteers

Special Appreciation Evens— Volunteer Movie & Pizza Night, showed the movie A Blast from
the Past in September and Volunteer Holiday Potluck in December.
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New AARP Sponsored Intern Program-— Three interns were hired this year. One converted
our VHS Library into DVD in preparation for starting work on the Oral Histories. Two others
have been trained to supervise and assist in the Science Exhibition.
Goodwill Sponsored Intern Program— An intern was hired (volunteer status) to assist in the
administrative office. The intern was very helpful and was here for six months (contract ended
mid-December). A new intern was quickly found to assist in 2010.

Dee & Mart Young decorated the museum for Christmas this year using some of their personal
decorations and ones donated by Gary Busselman and Donna Whiteside. It was nice to have the

Museum so festive during the holidays.

This year CREHST recorded the most volunteer hours of any previous year.

2009 Volunteer Hours
Total Annual Hours - 6606.5

725.5
] 616.5 629.5
558 552 546 555 — 969

500 500
4115 4435

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

CREHST experienced a fabulous year through an increase in attendance at popular annual
events, museum attendance and membership. Our education department is stronger. Our staff
remains strong and committed to its dreams and goals and continuously strives to keep CREHST
vibrant. Their dedication and commitment was proven during the time spent responding to
DOE’s Request for Proposal and subsequent award of the DOE Curatorial Contract. It was
proven again when the Spring Swing Committee still met its financial goal even though there
was a substantial decrease in sponsorships. CREHST’s volunteers are now over 75 strong, a
significant contribution to all that happens in the museum; another proof of the resiliency of the
people who make CREHST what it is.
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